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Title: Streamlining Healthcare Workloads with Operations Management and Machine Learning

[ am Umit Celik, a Ph.D. candidate in Operations Management at UNC-Chapel Hill Kenan-Flagler
Business School, focusing on service and healthcare operations. My research uses empirical
methods and machine learning to improve the efficiency of clinics, hospitals, and treatment centers.
[ have presented my work at INFORMS, MSOM, POMS, and DSI.
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