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Presentation Notes
Hi Everyone. My name is Susie and I’m the Information Scientist on Staff at Lineberger. I’ve been in this position since March of 2019, which was shortly after Susan Keesee retired. Susan was a part-time librarian who admittedly loved working on compliance issues. I was fortunate that she remained on the payroll for a few months after retirement to help work on making publications compliant for the core grant submission. It’s thanks to her wisdom and guidance that I’m able to provide training to you.

mailto:susies@email.unc.edu?subject=I%20need%20help%20with%20publication%20compliance!


What is Compliance?

NIH Public Access Policy

The NIH Public Access Policy implements Division F Section 217 of PL 111-8 (Omnibus Appropriations Act, 
2009). The law states:

The Director of the National Institutes of Health ("NIH") shall require in the current fiscal year and thereafter that all 
investigators funded by the NIH submit or have submitted for them to the National Library of Medicine's PubMed Central an 

electronic version of their final, peer-reviewed manuscripts upon acceptance for publication, to be made publicly available no later 
than 12 months after the official date of publication: Provided, that the NIH shall implement the public access policy in a manner 

consistent with copyright law.

In other words:

Publications that arise from NIH-funded projects are free and openly available to all clinicians, 
students, patients, educators, investigators, and taxpayers.

Remember: PubMed ≠ PubMed Central
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What is compliance? When we talk about compliance, it’s really shorthand for saying that a particular paper is subject to the NIH Public Access Policy and requires a PMCID. I’ve pasted the text from the policy here, which you are welcome to read. What it boils down to is that all papers that result from NIH-funded projects are required to be openly available to the public. For that to happen, the full text must be deposited into PubMed Central. And it’s important to note that Pubmed and Pubmed Central are actually two separate databases. Pubmed contains citations while Pubmed Central contains both citations and full text articles. That’s why compliant publications have a PMCID as well as a PMID.Why does this matter? There’s a little bit of a carrot and stick here. The carrot is that access to PubMed Central doesn’t require an institutional affiliation. We have access to many journals through the UNC Libraries, but not everyone has that luxury, so this ensures access to quality peer-reviewed research to all taxpayers. I’m sure many of you have first hand experience with the proverbial stick here, which is that non-compliant publications can delay funding. No one wants to submit an RPPR with a publication out of compliance. 



What Compliance is Not

Scary Magic
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Now, I want to assure you of a few things compliance is not. It’s not scary, I promise! The staff at the national library of medicine want to make your paper compliant as much as you do. If you submit something incorrectly, they won’t turn into Pennywise the clown. At the most, they might email you and ask you to resubmit with an additional file. When Susan Keesee was here, I do think she made it seem like compliance was magical. Because my role evolved from hers, I am here to provide guidance and empower you to perform the steps that turn a noncompliant paper into a compliant one. I promise you don’t need to be David Blaine to get a paper into compliance. I hope that I can demystify that for you and convince you by the end of this tutorial that compliance is neither scary nor magic.



Compliance Pipeline: An Overview

1 2 3 4 5
Deposit Files

Final manuscript 
deposited to NIH 

Manuscript System 
(NIHMS) by the 

author, PI, or 
publisher

Initial Approval
Assigned Reviewer 
rejects or approves 
materials for further 

processing

NIHMS Conversion
NIHMS staff 
converts to 

archival format for 
PMC

Final Approval
Reviewer either 
approves PMC 

version or requests 
corrections

PMCID Assigned
Following Final 

Approval, a PMCID 
is assigned and the 

manuscript is 
made available in 

PMC

What is…
• NLM? The National Library of Medicine.
• PubMed? PubMed comprises more than 30 million citations that may 

include links to full-text content from PMC and publisher web sites.
• PMC? PubMed Central, a free full-text archive of biomedical and life 

sciences journal literature at the NIH/NLM.
• NIHMS? The NIH Manuscript System is designed to facilitate the submission 

of manuscripts for inclusion in PubMed Central.
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Here is a broad overview of the compliance pipeline, as I’m calling it. I will cover the steps in more detail in the following slides. If you’re like me and you like to see the big picture of where something came from and where it’s going, this might be helpful.Step 1: Deposit files. Final manuscripts are deposited into the NIH Manuscript System or NIHMS, as I will refer to it from hereon out, by the author, PI, publisher, or sometimes a third party.Step 2: The deposited files are reviewed and approved by an assigned reviewer. This individual must be either an author or PI.Step 3: We don’t have much to do with this step on our end. The good folks at NIHMS will convert the uploaded files into an archival format for PubMed Central.Step 4: Preferably, the same reviewer from Step 2 will review the converted files. If approved, the manuscript moves into Step 5: when a PMCID is assigned and the paper is considered compliant.I’ve also added a brief glossary in case these names or acronyms get confusing.



Step 1: Deposit Files
Does my paper need a PMCID?

Did the NIH support this citation, in whole or in part?

Your paper is exempt from the NIHPAP. 
Update the citation in your NCBI My 

Bibliography to reflect this. 

Is your paper peer 
reviewed?

Is your paper written in a Latin 
script (i.e., not written in Russian, 

Japanese, etc.)

No Yes

YesNo

No Yes

Your paper is subject to the NIHPAP and 
requires a PMCID. Determine the appropriate 

submission method. 
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Let’s talk about these steps in more detail. In Step 1, you first want to ask if your paper requires a PMCID. Before we go further, though, I’ll issue a disclaimer: the details provided here will apply to most situations. If you ever encounter anything that seems unusual, please feel free to reach out to me or the Health Sciences Library. But hopefully, this will cover the vast majority of compliance projects that you’ll work on.So, the first question is about NIH funding. If you know for certain that the paper did not receive NIH funding and will never be reported on an RPPR, you can mark this paper exempt in your NCBI / My Bibliography. When we were working on papers submitted with the core grant, we retroactively attributed some of them as having been funded in part by the core grant, and so we needed to initiate the compliance process for them.Assuming there was NIH funding, the next question asks if the paper was peer reviewed. Some publications, like letters, editorials, errata, and corrections are not peer reviewed and can also be exempted.Assuming the paper was peer reviewed, was it written in a Latin script? This could be English, Spanish, French, Italian, German. Papers written in non Latin script like Russian or Japanese can be exempted.



Step 1: Deposit Files
Determining submission method

No Yes

Will the journal submit to PMC on  your behalf? This is known as submission Method A.

Did you make arrangements to have the final 
published version of your paper posted directly 

to PMC (i.e., pay an open access fee)?

Keep an eye on the status in My Bibliography. When 
the status is “PMC journal – In Progress”, all is good.

This is submission Method B. Keep an eye on your 
email for an email stating that your submission is 

ready for review in NIHMS.

This is submission Method D. Keep an eye on your 
email for an email stating that your submission is 

ready for review in NIHMS. 

Will the publisher deposit the final manuscript to 
NIHMS?

This is submission Method C. You, (the author, PI, 
or trusted third party) submit the final manuscript 

to NIHMS.

No Yes

No Yes
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So, let’s assume your paper does require a PMCID. If it has not yet been deposited into NIHMS, you’ll need to determine the submission method. I’ve provided a flow chart here that can help you determine which method applies. I know this was confusing when I first started working on compliance, so I’m hopeful that this will help. There are four methods. Method A, we like! Method A journals will submit on your behalf. Method B journals, too, will submit on your behalf, but require additional arrangements like paying for an open access fee.Method D publishers, too, will submit on your behalf. In my experience, they sometimes will require a reminder to do this. I’ll include a sample email template that you can use to contact them with the rest of the training materials. At the end of this slide deck, I’ve also provided links to search the Methods A, B, and D journals and publishers.Method C requires you to deposit the final manuscript. Anyone can deposit, including the author, a PI, or a third party like an administrative assistant.



Step 1: Deposit Files
Common Questions

Q: Who can deposit files?
A: Anyone can submit; however, an author or the PI must serve as 
the Reviewer. 

Q: How can I check to see if a paper 
has been deposited into NIHMS?

A: You can look in two places. 1. NCBI/My Bibliography. By adding 
a paper to your  My Bib (or an investigator for whom you are a 
delegate), you can view the Public Access Compliance status. 2. 
NIHMS (requires eRA Commons login). You can enter a PMID to 
search NIHMS to see if the paper has been deposited.

Q: I’ve been asked to submit a 
manuscript for one of my faculty 

members. How soon should I submit?

A: As soon as possible! The NIHPAP calls for the peer-reviewed, 
accepted manuscript to be deposited in NIHMS at the time of 
acceptance for publication.

Q: My paper is under embargo. Should 
I still submit right away?

A: Yes! PubMed Central will list the paper as “available on” the 
date provided.

Q: How long does it take for the PMCID 
to be assigned once I submit my 

manuscript?

A: The submission process is currently estimated at 6-8 weeks once 
the submission is approved for processing. 
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Here are some common questions I’ve received about depositing files.



Step 2: Initial Approval

What?

The NIHMS system is accessible by navigating to this URL: 
nihms.nih.gov. Users must login using eRA Commons credentials.

Who? The Reviewer must be an author on the paper or a PI on an 
associated grant.

How?

The Reviewer is expected to confirm or add associated funding and 
ensuring the files from the initial deposit are accurate and complete. 
The Reviewer must also sign off on the Submission Statement.

Is the assigned reviewer is unreachable or unresponsive? Another 
author or the PI can view the record listed in the Available to Claim 
filter on the My Manuscripts page. Or, contact the NIHMS Help Desk: 
nihms-help@ncbi.nlm.nih.gov
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After the files are deposited, the assigned reviewer must review and approve them. This individual must be an author on the paper or a PI on a grant that has been associated with the paper. In addition to reviewing the files for accuracy and completion, they must also sign off on the submission statement that basically attests that the reviewer is an author on the paper and that they have retained the right to deposit the final manuscript into PubMed Central. One common problem that we encountered when preparing papers for the core grant was getting in contact with assigned reviewers who had left the university or were simply unresponsive. When this happened, we contacted the NIHMS Help Desk to have the paper reassigned to another author or PI. If this happens to you and you are able to login using the credentials of one of the authors (if you, yourself are an author or if one of your faculty members has granted you access), you can request to claim the paper.The Submission Statement for NIHMS reads as follows:�I am an author of this manuscript, and I am providing it to the National Institutes of Health (NIH) to make publicly available in PubMed Central [Embargo period] after its official date of publication in the journal.�I confirm that:�Publication and Copyright Agreements -- In any agreements that I have made with the journal, I have retained the right to deposit this version of the manuscript with PMC, so that it may be appropriately tagged and made available to the public on the PMC web site; or, I otherwise am legally authorized to deposit this manuscript for the purposes described.�Confidentiality -- The manuscript may contain confidential information that must not be publicly disclosed prior to publication of the paper in the named journal.Peer Review -- The version I am depositing has been peer reviewed and accepted for publication and includes all modifications resulting from the peer review process.Funding -- The manuscript is the result of research supported, in whole or in part, by direct costs funded by participating Funder(s).

https://www.nihms.nih.gov/submission/
mailto:nihms-help@ncbi.nlm.nih.gov


Step 3: NIHMS Conversion

NIHMS staff reviews the approved files for completeness, and complete submissions are converted to 
archival XML. The PMC-ready documents (Web and PDF versions) are checked to ensure they accurately 
reflect the submitted files. This process can take 2-3 weeks.

An e-mail notification is sent to the Reviewer when the record is available for final review.

This could take 
a while. 
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Once the initial approval has been completed, the good folks at NIHMS will convert the files into archival documents. During this step, they will review for completion and may reach back out to the reviewer to resubmit with additional or corrected files. One common reason for resubmission is to request a missing table or appendix. This step can take a few weeks, so feel free to grab a cup of tea or coffee while you wait. I might also suggest putting a reminder on your calendar to check in NIHMS periodically in case the notification email is lost or overlooked.



Step 4: Final Approval

What?

The NIHMS system is accessible by navigating to this URL: 
nihms.nih.gov. Users must login using eRA Commons credentials.

Who? Preferably, the same Reviewer from Step 2. The Reviewer must be an 
author on the paper or a PI on an associated grant.

How?

The Reviewer is expected to review the final documents for 
accuracy and formatting.

Sometimes, the reminder emails from NIHMS get lost in busy inboxes. 
Pro tip: Set a reminder to check on the manuscript in NIHMS and give 
the Reviewer a gentle nudge.
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 Step 4: After the files are converted, a second notification email will be sent to the reviewer. The reviewer should check to make sure that the formatting looks good. Susan mentioned that this happens rarely, but sometimes formatting can be misaligned. In one case, the numbering in a bibliography was offset and needed to be corrected. So, it’s good to review with a sharp eye!

https://www.nihms.nih.gov/submission/


Step 5: PMCID Assigned
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Once the final version has been approved, NIHMS will assign a PMCID, thus making the paper compliant. It may take an additional day or two for the full text to appear in PubMed Central, but as long as the PMCID is active, the paper is considered fully compliant. 



Recap and Troubleshooting

Determine the submission method.
Has the initial approval been completed by the Reviewer?

Has the Reviewer completed the 
Final Review?

No Yes

Has the manuscript been deposited to NIHMS?

No

Email the reviewer or 
reassign if non-responsive.

Yes

Is the status: NIHMS Conversion?

Yes

Sit tight! Everything is 
normal. Check back in 
a few days.

No

No Yes

The PMCID will be 
assigned soon!

Email the reviewer or 
reassign if non-responsive.
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To recap, if you have a paper that is currently not compliant, here are some questions that will help you troubleshoot how to either get the paper started or moving down the pipeline.



Submission Methods
• Method A Journals: publicaccess.nih.gov/submit_process_journals.htm
• Method B Publishers: publicaccess.nih.gov/select_deposit_publishers.htm
• Method D Publishers: publicaccess.nih.gov/Method%20D%20Publishers
• Journal details (used to identify a journal’s publisher): ulrichsweb.serialssolutions.com

Frequently Used Sites
• NIH Manuscript System (NIHMS): nihms.nih.gov
• My NCBI / My Bibliography: ncbi.nlm.nih.gov/myncbi (Use login credentials for ERA Commons for NIHMS and 

My NCBI)
• NIHMS step-by-step tutorials: nihms.nih.gov/help/tutorials

Resources

UNC Health Sciences Library
Librarians are available to help! Use asklib.hsl.unc.edu to submit 
a question via email or start a live chat.
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As promised, here are some links to help determine which journals and publishers fall under the different submission methods. I know this was confusing for me when I first started working with compliance, so if you have questions, we can work through them together.Also listed here are some links to tutorials through NIHMS. Although this information doesn’t change too frequently, they do update their site to reflect changes, so it may be worth bookmarking for future issues.Finally, while I am usually here to help provide assistance, compliance is only one part of my job and I often get pulled into other projects here at the Center. If you ever contact me and I have an out of office message or I can’t get to you as quickly as you need me, the Health Sciences Library is here to help! They are quite well versed in compliance issues. I’ve asked them questions myself, and they always respond promptly.

https://publicaccess.nih.gov/submit_process_journals.htm
https://publicaccess.nih.gov/select_deposit_publishers.htm
https://publicaccess.nih.gov/Method%20D%20Publishers
http://ulrichsweb.serialssolutions.com/
https://www.nihms.nih.gov/
https://www.ncbi.nlm.nih.gov/myncbi/
https://www.nihms.nih.gov/help/tutorials/
https://asklib.hsl.unc.edu/index.php


Susie Smith, MSIS
susies@unc.edu
MS Teams Chat

Skype
Lineberger 11-128

How can I help?
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Hopefully, I’ve convinced you that compliance work is nothing to fear. And once you start working on it regularly, it should become easier. In the meantime, if you do have questions or if you want to talk through how you might make this a regular part of your workflow, please do feel free to contact me. I can be reached by email, Teams chat, Skype, or, maybe I’m being hopeful, but when we return to campus, I can be found in Lineberger 11-128. Thank you for your time! And I’m curious to know what your experiences are.

mailto:susies@unc.edu
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